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As America struggles to find a solution to our underachieving healthcare 

system, the role of retail and specialty pharmacy is rapidly evolving. The 

pharmacist and technician are seeing their jobs expand to include aiding 

in improving patient outcomes, providing better access to services, and 

reducing healthcare costs.  Pharmacies are now on the front lines in at-

risk population identification, adherence programs, and as healthcare 

providers.

HRA’s newest syndicated study, Healthcare Reform: The Changing 
Role of Retail and Specialty Pharmacy, clarifies the changing role of 

the pharmacy in the wake of healthcare reform. The research presents 

comprehensive guidance on how to interact and collaborate with retail 

and specialty pharmacies moving forward. The research will provide a clear 

image of retail and specialty pharmacies, their decision making structures, 

how they are measured, their current programs, and expected changes for 

the future.

• Formulate and execute 
segmented strategies for retail 
and specialty pharmacies

• Differentiate needs based on  
composition, decision-making  
paradigms, and other key 
variables

• Ultimately develop stronger  
partnerships with pharmacies 
by understanding how to tailor 
messages and programs to 
the appropriate target

APPLICATIONS

To discuss how HRA can provide 
insights to support your organization’s 
strategic initiatives, call (800) 929-5400 
or e-mail inquiries@hraresearch.com

Use your smartphone to scan this 
code or visit http://bit.ly/1lgQqkO 

 for more information.
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RESEARCH HIGHLIGHTS
• A comprehensive map of retail and specialty pharmacies and their decision-

making pathways

• An understanding of key roles within the pharmacy

• Determination of the major influences and impacts of the Affordable Care 

Act on pharmacies

• Identification of partnerships and programs with pharmaceutical and  

biotech manufacturers

• And more!


